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ABSTRACT

ThispapercentersontheimpactsoftheCOVID19pandemicontheinformalsectorworkersin
AfricawithafocusonNigeria.Thegoalofthisstudywastodeterminetheextenttowhichthe
COVID-19pandemichasimpactedNigeria'sinformalsector,aswellastoprescribesolutionsto
theconcerns.Assuch,thestudyadoptedadesktopresearchapproachinwhichathematic
analysisofexistingliteratureontheinformalsectorinNigeriaservedasthebasisforthe
arguments presented. Keyissues highlighted in the paperinclude socio-culturalfactors
influencingthegrowthoftheinformalsectorinNigeria,aswellasthesocio-culturalfactorsthat
worsenedtheCOVID19/economiccrisisinNigeria.TheimpactoftheCOVID19pandemicon
theinformalsectorinAfricaasawhole,andNigeriainparticular,wasalsodiscussedinthe
paper.Theoretically,therearetwoopposingperspectivesontheinformaleconomy'sroleina
crisis:optimistic perspectives thatsee the informaleconomy surviving the crisis,and
pessimisticperspectivesthatseetheongoinginformaleconomycontinuingtosufferlosses,as
wellasinformalworkersasvulnerablegroupsduringacrisis.Furthermore,thestudyprovides



conclusionsandrecommendationsforresolvingtheissues.Theguidelinesincludebutarenot
limitedtothefollowing:Governmentshouldensureavailabilityandaccessibilityofqualityhealth
services,informalsectorworkersshouldcollaboratewithnon-governmentalorganizationsand
socialworkerstopressforpolicychangethatwillimprovetheirwelfare,andfinally,government,
non-governmentalorganizationandsocialworkersshouldprovidefinancialsupporttothe
informalsectorinform oflow-interestloansandgrantstoprovidecapital.
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INTRODUCTION

TheinformalsectorisdefinedbytheInternationalLaborOrganization(ILO)(2002)asunits

engagedintheproductionofproductsandserviceswithlittleornodivisionbetweenlaborand

capitalasfactorsofproduction&onasmallscalewith[no]formalguarantees.Theinformal

sectorhasasignificanteconomicmultipliereffectindevelopingcountries(Tichaawa,2017).

Thesectorisaseparateareaofeconomicactivityandasectionoffundamentalimportancein

theeconomicandsociallifeofthemajorityofcountries,particularlyinSub-SaharanAfrica,due

toitssubstanceandfunctionincontemporaryculture(Benjamin&Mbaye,2014;Grant,2015;

Rogerson,2005,2018).

Globally,twobillionpeople–ormorethan61percentofallemployedindividuals–workinthe

informaleconomy,withemerginganddevelopingnationsaccountingfor93percentofall

informalemployment.Educationisrecognizedasacrucialcomponentininformalemployment

(Wire2018).Sub-SaharanAfricahasthegreatestlaborforceparticipationrateofanyareain

theworld,at67.6%(62.7percentfemale,72.6percentmale),comparedtoaglobalaverageof

60.5percent(47percentfemale,74percentmale)in2020.(ILOSTAT,2020).Accordingtothe

latestestimates,non-agriculturalemploymentintheinformaleconomyaccountsfor76.8%of

totalemploymentinSub-SaharanAfrica;whenagricultureisfactoredin,thefigurerisesto

89.2%(ILO,2018).

Nearly90% oftheworkforceinSub-SaharanAfricaisemployedintheinformaleconomy

(Schwettmann,2020).Workersintheinformaleconomy,whoarepredominantlyself-employed,

areparticularlyvulnerabletohealthshocksbecausetheyarelargelyuninsured,relyonlowand

irregularincomes,areunderrepresentedinlocalandnationalgovernancestructures,andarenot

protectedbylaborlaws(Schwettmann,2020).Althoughthecontinent'sfrequencyofinfections

isnowlow,theselimitationsenhancethepossibilityofthe2020coronaviruspandemicandthe

resultingglobaleconomiccollapsehavingasevereimpactonthelivesandlivelihoodsof

Africa'sinformaleconomyworkers(Schwettmann,2020)

COVID-19,whosepandemichasanimpactoneconomicperformance,sustainabilitycriteria,and

developmentprocesses,isassociatedwithasignificantlevelofuncertainty(Eletal.,2020).

Informalsectorparticipantsareespeciallyexposedtoillnessoutbreaksduetotheirlivingand

workingsituations.Acascadeofjoblossesandbankruptcieshasresultedfrom theCOVID-19

shockanditsnegativeeconomicimplications.Thisepidemichasdepletedpayrollsandresulted

inwidespreadpaycuts,furloughs,andlayoffs,withfirmsandworkersinthehospitality,service,

tourism,andtransportationindustriesbeingparticularlybadlyhit(WorldBank,2020a).

AlthoughthecoronavirusoutbreakthatstartedinChina'sWuhanprovincespreadtoNigeria,the

outbreakbecameuncontrollableinNigeriaduetoweakinstitutionsthatwereineffectivein



respondingtothepandemicandalackofsocialwelfareprogramsthatwouldhavecateredfor

poorandvulnerablecitizenswhowereaffectedbythecrisis(Ozili,2020). Panicbuying,

individualsandbusinesseshoardingforeigncurrencyforspeculativepurposes,aflighttosafety

in consumption,households stocking up on essentialfood and commodity items,and

businessesaskingemployeestoworkfrom hometocutcostsallcontributedtothefearof

financialandeconomiccollapse(Ozili,2020).

Lockdownprocedureshaveaidedinthecontainmentofthecoronavirus'sspreadallacrossthe

world.Theyhave,however,exactedatremendouseconomicprice,particularlyfortheworld's

poorestandmostvulnerablepeople,whorelyontheinformalsectortosurvive.Manypeople

cannotaffordtheluxuryofremaininghome.ThisisparticularlytrueinmanyAfricancountries,

where80-90percentofthepopulationworksintheinformaleconomy,relyingonthesaleof

basicitemsandserviceslikefruits,vegetables,andhomesuppliestomakealiving.The

epidemichasthepotentialtoundodecadesofeconomicdevelopmentandpovertyreductionin

theregion.Accordingtonewprojections,countriesinSub-SaharanAfrica,suchasNigeria,may

loseupto$79billioninGDPby2020.(Dube&NamirembeKatende,2020).

Whilemuchattentionhasbeenpaidtothepublichealthandsocioeconomicaspectsofthe

pandemiconalargerscaleinAfrica,thesocioeconomicimplicationsofthepandemicinNigeria

havelargelybeenoverlooked,eventhoughthemajorityofthecountry'spopulationworksinthe

informalsector.Inlightofthepreceding,thepurposeofthisstudywastolookintotheimpact

ofCOVID-19onNigerianemployeesintheinformalsector.

BRIEFOVERVIEW OFAFRICA'SEXPERIENCEOFCOVID19PANDEMIC

Thevirusthatcausescoronavirusdisease2019(COVID-19)isthesevereacuterespiratory

syndromecoronavirus2(SARS-CoV-2).COVID-19wasdesignatedapandemicbytheWorld

HealthOrganization(WHO)onMarch11,2020,inamessagesentbyWHODirector-GeneralDr.

TedrosAdhanom Ghebreyesus,duetothefast-increasingnumberofnew casesoutsideof

China.TheCOVID-19pandemicarrivedinAfricalaterthantherestoftheworld;thecontinent's

firstcasewasconfirmedinEgyptonFebruary14,2020;thefirstcaseinSub-SaharanAfricawas

reportedonFebruary27,2020,inNigeria.(Shabir&Aijaz2020).Sincethen,thetotalnumberof

caseshasincreasedto610,807,with13,456fatalitiesand305,861recoveriesasofJuly13,

2020.(AfricanUnionCDC,2020). SouthAfrica(78,800confirmedcases),Nigeria(33,200),

Ghana(25,000),andCameroon(15,200)havebeenparticularlyheavilyimpacted,whereasfive

countries(Lesotho,Gambia,Seychelles,Botswana,andNamibia)hadreportedlessthan100

caseseachbytheendofJune(AfricanUnionCDC,2020).However,itiswidelyassumedthat

thelowernumberofCOVID-19casesinmostAfricannationsisduetoinsufficienthealth

systems,limitedornon-existentdiagnosticcapacity,poorreportingsystems,andalackof

medicalpersonnel(Rutayisire,Nkundimana,Mitonga,Boye&Nikwigize,2020).

Onlytwoofthe47nationscoveredbytheWHORegionalOfficeforAfricawereabletotestfor

COVID-19atthestartoftheepidemic;44countrieshavesinceacquiredtestingcapability.

Accordingtostudies,SouthAfricaaccountsforabouthalfofallcoronavirusinfectionsonthe

Africancontinent,whichcouldbeduetothecountry'ssignificantlyhighertestingcapabilitythan

therestofthearea.ThisimpliesthattherealnumberofcoronavirusinfectionsontheAfrican

continentmaybefarhigherthanthenumberofcasesrecorded.ManyAfricancountrieshave

implementedacombinationofcontainmentandmitigationmeasuresinresponsetoCOVID-19



topreventariseincasesthatcouldoverloadhospitalcapacitywhilealsosafeguardingthe

medicallyvulnerable,suchastheelderlyandthosewithcomorbidities(Schwettmann,2020).

COVID19PANDEMIC,NIGERIA'SEXPERIENCE

AccordingtoOzili(2020),thecoronavirusreachedNigeriaviaaninfectedItaliancitizenwho

cameintocontactwithaNigeriancitizenwhowastheninfected.Afterthat,thecoronavirus

spreadthroughoutLagosandtherestofthecountry.Thefollowingaresomeofthereported

cases:

Table1:ConfirmedCovid-19casesinNigeria
Timeline Confirmedcases Affectedstates
17/03/2020 3 Lagos

21/03/2020 22 Lagos,AbujaandOgun

30/03/2020 131 Lagos, Abuja, Bauchi,
Enugu

Source:NigeriaCentreforDiseaseControl(NCDC)

SOCIO-CULTURAL FACTORS THAT EXACERBATED THE COVID 19/ECONOMIC CRISIS IN

NIGERIA

AccordingtoOzili(2020),someofthesocio-culturalfactorsthatexacerbatedtheCOVID-19/

economiccrisisareasfollows:

Poorpublichealthinfrastructure

Nigeria'spublichealthsectorhasinadequateinfrastructure,includinginadequateemergency

services,few ambulance services,ineffective nationalhealth insurance systems,and

insufficientprimaryhealthcarefacilities,andtheseissueshavebeenlinkedtothecountry's

highmaternalandinfantmortalityrates(Muhammad, Abdulkareem,& Chowdhury,2017).

Nigeria'shealthcaresystem iscurrentlydividedintotwoparts:ahugepublicsectoranda

smallerprivatesector.Nigeria'sprivatehealthcaresectorismodestincomparisontowealthy

countriesduetoalackoffundingforprivatehealthinsurance(Ozili,2020).

Furthermore,out-of-pocketspendingstillaccountsfor70% oftotalhealthcarespendingin

Nigeria,implyingthatthemajorityofNigerianseitherdonottrustorrelyonthecountry'shealth

insurancesystemsorareunawarethathealthinsuranceisavailable.Despitetheintroductionof

theNationalHealthInsuranceScheme(NHIS)in2004,onlyabout5%ofthetotalpopulationwas

coveredbyhealthinsurancein2019(Ozili,2020).

ThepharmaceuticalindustryinNigeriaisnotwithoutissues.Nigeria'spharmaceuticalindustry

isoneofthelargestinWestAfrica,withamarketshareofroughly60%.However,themajority

oftheActivePharmaceuticalIngredients(API)usedinNigeriaareimportedfrom China,and

only10% ofthedrugsaremanufacturedinNigeria(Ozili,2020).Manyissuesconfrontthe



industry,includinginadequateinfrastructureandunreliableutilities,ascarcityofskilledworkers,

limitedaccesstocapital,alackofappropriategovernmentincentives,policyincoherencebythe

government,andlow demandduetofiercecompetitionfrom Asiancompanies,particularly

China,highcostofdoingbusinessasaresultofimportedandexpensiveproductioninputs,and

regulatoryissues,amongothers(Ozili,2020).Nigeria'sdrugmarketisessentiallyunregulated

duetohealthservices'inabilitytoblocktheentryofillegalpharmaceuticalsandtraceinformal

drugmerchantswhooperatewithoutaregisteredlicense(Fatokun,2016).

Informaldrugsellersarebelievedtoaccountformorethan70%ofthepharmaceuticalmarketin

the country,and these agents use informalchannels to importinferiorand counterfeit

pharmaceuticals.Accordingtoresearch,privateinstitutionsproduced78percentoflow-quality

pharmaceuticalscomparedtopublicfacilities,withthemajorityoftheseprivatefacilitiesbeing

unregulated.Duringthecrisis,Nigeria'sunregulatedpharmamarketwasamajorcontributorto

thespreadoflow-qualitydrugs(KlantschnigandHuang,2019).

Nigeriastruggledtocopewiththefast-spreadingCovid-19diseaseduringtheepidemicdueto

shortcomings in the country's public health system.Because the APIs used to make

suppressantdrugscouldnolongerbeimportedbecauseChinahadshutdownitsfactoriesand

closeditsborderstocontrolthecoronaviruspandemicthatwasravagingthecountryatthe

time,localdrugmanufacturerswereunabletoproducedrugsthatcouldtemporarilysuppress

coronavirusininfectedpatients(Ozili,2020).Inmanystates,includingAbujaandLagos,there

werealsoinsufficientisolationcenters.InLagos,thenumberofinfectedpatientsescalatedto

the pointwhere a stadium was transformed into an isolation center.Finally,Nigeria's

inadequatepublichealthsystem wasoverwhelmedbytheCovid-19pandemic(Ozili,2020).

Adigitaleconomythatispoorandunderdeveloped

NigeriahadhadaweakandunderdevelopeddigitaleconomybeforetheCovid-19pandemic.

Therewerefewinstitutionsorschoolsthatprovidedacompleteeducationalcurriculum online

from beginning to end.The majorityofenterprises,including banksand technicalfirms,

followed the old 'come-to-the-office-to-work'modelratherthan the 'working-from-home'

approach(Ozili,2020).Nigeria'scommercialenvironmenthasbeenchallengedbytheadventof

anewcoronavirus.Ithadashort-term influenceonsectorsandmarkets.Ifthesemarketsand

sectorshadalargedigitaloperatinginfrastructure,theiroperationswouldhavebeenminimally

impacted.DuringtheCovid-19epidemic,theonlyservicesavailablethroughthecurrentdigital

infrastructureweretelecommunications,digitalbanktransactions,andinternetaccess(Ozili,

2020).

Thedigitaleconomywouldhaveplayedamajorroleindrivingrecoveryfrom theeconomiccrisis

ifNigeria'sdigitaleconomywasrobustandwell-developed.Forinstance,inNigerianschools

anduniversities,educatorscanputcourseworkonlinesothatstudentsquarantinedathome

don'thavetomissoutonkeyaspectsoftheireducationwhileschoolisclosedorwhen

studentscan'tgettoschool.E-commerceappsthatenableonlinebuyingandsellingcanallow

buyersandsellerstomakepurchasesandsaleswhilestayingintheirhomes(Ozili,2020).

Inaddition,telehealthappsforhealthandwellnesscheckscanenablepeopleinallaffected

locationstotakeextraprecautionsbymonitoringtheirvitalsignsandlearninghow tolower

theirinfectionrisk.Also,familymembersmaykeepaneyeontheirparents,grandparents,and

siblingswithouthavingtophysicallyvisitthem,providingalevelofcomfortthatwouldbe



impossibletoachieveoverthephone(Ozili,2020).Virtualassistantscanaidinternetdelivery

businessesinensuringthatgoodspurchasedfrom onlinegrocerystoresaredeliveredwhen

customers need them.Businesses thatdon'twanttheiremployees to travelorwhose

employeesarehesitanttotravelcanusesoftwareplatformsandvideoconferencingtechnology

tokeepintouchwithteam members,clients,andprospectiveclientsallovertheworld.Allof

thisisachievablewhenthedigitaleconomyisstableandwell-run(Ozili,2020).

Digitaltechnologyhelpedmanybusinessesinindustrializedcountriessurvivetheeffectsofthe

Covid-19 outbreakoutsideofNigeria,and italso provided anopportunityto improvethe

country'sdigitaleconomy.Awell-developeddigitaleconomyinNigeria,achievedthroughthe

widespreaduseofdigitaltechnology,wouldplayalargerroleinminimizingtheconsequences

ofthecountry'scrisisandsupportingeconomic,social,andhealthcaresystem developmentin

thefuture(Ozili,2020).

LackofSocialwelfareprograms

Childabandonment,armedrobbery,homelessness,mentalhealthissues,divorce,andissues

withsingleparentingwereallserioussocioeconomicissuesinNigeriabeforetheCovid-19

pandemic.Serioussocialwelfarepoliciesandprogramsaretheonlywaytoaddressthese

societalissues.However,socialassistanceprogramsinNigeriaarecurrentlyunderdeveloped,

underfunded,and inaccessible to the bulkofindividuals who use them.Nigeria lacks a

comprehensive nationalsocialwelfare program thatprovides health care,food stamps,

unemploymentbenefits,disasterrelief,andeducationalsupporttoallindividualsandfamiliesin

need(Ahmed,Alhassan,&Alshammari,2017)

Thelackofacomprehensivesocialwelfarepolicybecameobviousduringthe2020coronavirus

outbreak.Duringtheoutbreak,peoplehadnothingtofallbackon,andthepoorwererefused

socialservicesthatwouldhavehelpedthem copewiththeeconomicchallengesofthetime.

Individuals who were mostimpacted by the coronavirus outbreak received no housing

assistance,noenergyorutilityassistance,andnoassistancewithotherbasicneeds.Thereare

discussionsoverthebenefitsofemployingsocialwelfareprogramstoreducepovertyand

assistcitizensindisasterrecovery,andsocialwelfaretheoriesoffervariedperspectivesonhow

socialwelfaremightbedesignedtomeetpeople'sbasicneeds(Abramovitz,2001).Providing

socialwelfareservicestovulnerablecitizensinthepopulationhasbeenproventoprotectthem

from economichardshipinbadtimes,andthelackofsuchservicesforvulnerablepeople,

households,andpoorindividualsduringthecoronavirusoutbreakinNigeriacausedseverepain

andeconomichardshiptohouseholdsandpoorindividuals.Asaresult,policymakersinNigeria

donotprioritizesocialwelfare(EwaltandJenningsJr,2014).

INFORMALSECTORINAFRICA

Theterm 'informalsector'wascoinedbySirWilliam ArthurLewis(1915-1991).In1979,hewon

theNobelMemorialPrizeinEconomicsforhisworkasaneconomistfrom SaintLucia.Hewas

referring to workthattookplaceoutsideoftheformaleconomy,oroutsidethemodern

industrialsector(MarketBusinessNews,n.d)

Theinformalsectorisdefinedasacollectionofunitsengagedintheproductionofgoodsor

serviceswiththeprimarygoalofprovidingemploymentandincometothoseinvolved(ILO

2003).Theseunitsareusuallysmallandfunctionatalowleveloforganization,withlittleorno



separationbetweenlaborandcapitalasproductioncomponents.Wherelaborrelationsdoexist,

theyareprimarilybasedoninformalwork,kinship,orpersonalandsocialrelationships,rather

thancontractualagreementswithformalassurances(ILO 2003). Inaddition,theinformal

sectorreferstoalleconomicactivitiescarriedoutbypeopleandeconomicunitsthatarenotor

insufficientlycoveredbyofficialarrangementsinlaworpractice(ILO2003).

Theinformaleconomy,alsoknownastheblackeconomy,shadoweconomy,orgrayeconomy,

isasegmentofacountry'seconomythatisnotrecognizedasalegitimatesourceofrevenue.

Informalworkersdonotdeclaretheirearningsanddonotpaytaxesonthem.Drugpushingand

smugglingareexamplesofillicitactions.Cleaningautomobilewindshieldsattrafficlightsor

performingconstructionwork,i.e.legalwork,areexamplesofwhatitentails.Peoplewhoare

forcedtoworkwithoutpayfallintothiscategory.Italsoincludesindustrieswherepeoplelabor

forsomethingotherthanmoneyinexchangefortheirservices(MarketBusinessNewsn.d.).

Theinformalsectorisvulnerabletoawiderangeofexternalshocksduetoseveralfactors.

Shockscanhaveseriousconsequencesforindividualsandbusinessesthatoperateinthem,

dependingontheirseverityandduration(Daniel,Danquah,Sacchetto,andTelli,2020).

AccordingtotheInternationalLaborOrganization(ILO),theinformalsectorinSub-Saharan

Africa(SSA)employsover70% ofnon-agriculturalworkersandaccountsforover90% ofall

economicunits,contributingbetween30and65percentofGDP(GDP).Informalitymanifests

itselfinavarietyofwaysandisrarelyasdistinctfrom theformaleconomyasitappearstobe.

InSub-SaharanAfrica(SSA),forexample,informalworkersincludeself-employedpeople(who

accountfor52percentofallnon-farm workers),peopleemployedbylegitimatebusinessesthat

operateinformally(11percent),peopleemployedorengagedinformallybybusinessesthat

operatein theformalsector(10 percent),and peopleemployed asdomesticworkersin

households(4percent)(ILO,2018)

SOCIO-CULTURALFACTORSINFLUENCING THEGROWTH OFTHEINFORMALSECTOR IN

NIGERIA

AccordingtoDeSoto,(2000),Onwe,(2013),andILO,(2002)thefollowinginterrelatedand

overlappingfactorsexplainthegrowthoftheinformalsector

1)Restrictedcapacitytoabsorbexcesslabor:Ithasbeendiscoveredthattheinformalsector

hasgrowninsizeintandem withthegrowingnumberofapplicationsduetothelimitedcapacity

ofagricultureandtheformaleconomytoabsorbextralabor.Aspopulationexpansionor

urbanizationdevelopsinnationslikeNigeria,theinformalsectortendstoabsorbthemajorityof

theadditionallabor,particularlyinmetropolitanareas(DeSoto,2000,Onwe,2013,ILO,2002).

2)Barrierstoentryintotheformaleconomy:Theformaleconomyinmostdevelopingnations

issaturated,makingitdifficultfornew entrantstofindwork.Officialsintheformalsector

frequentlyusemonopolistictechniquestoblockentry(DeSoto,2000,Onwe,2013,ILO,2002).

3)Institutionalincapacity:Theinformalsector'srisewasaidedbyformalinstitutions'inability

to offereducation,training,and infrastructure,as wellas otherincentives forstructural

improvements(DeSoto,2000,Onwe,2013,ILO,2002).

4)Redundancies:InNigeria,structuraladjustmentmeasuresimplementedinthe1980sand

1990sappeartohavefosteredtheinformalsector'srise.Manylaid-offpeoplewerecompelled

toseekalternatemeansofsustenanceintheinformaleconomyasaresultoftheabsenceof



publicsectorjobsandtheclosureofnon-competitivefirms(DeSoto,2000,Onwe,2013,ILO,

2002).

5)Demandforlow-costproductsandservices:Urbanmigrationhasaidedthegrowthofthe

informaleconomybyincreasingthedemandforlow-costgoodsandservicesfrom bothformal

andinformalbusinesses(DeSoto,2000,Onwe,2013,ILO,2002).

7)Non-committedgovernments:Manygovernmentsindevelopingeconomiesappeartobe

obliviousoftheinformalsector'seconomicimportanceand,asaresult,haven'tmadeany

commitmentstoit.Itiscommonlyassumedthattheinformaleconomywouldeventuallyvanish.

Asaresult,thereisathrivinginformaleconomywithminimalofficialstumblingblocks(DeSoto,

2000,Onwe,2013,ILO,2002).

8)Economichardshipandpoverty:Theinformaleconomyhasgrowndramaticallyasaresultof

migrationfrom ruralcities,primarilyowingtopovertyandalackofgovernmentalfacilities.The

majorityofemploymentwasintheinformaleconomyduetoalackofeffectivemechanismsto

assistintegratelaborintothenationaleconomy.Indevelopingcountries,thisisparticularlytrue

(DeSoto,2000,Onwe,2013,ILO,2002).

Thenewcoronavirus(COVID-19)outbreakinChinahashadahugeimpactontheworld,asit

hasturnedintoasignificantpandemicthataffectsmillionsofindividualsallovertheworld,

regardlessofgeography,age,race,gender,orotherfactors.Globally,decliningGDPrateswreak

havoconhealth,education,andeconomicadvancement.Whilethisisprimarilyapublichealth

disasterthathasclaimedthelivesofthousandsofpeoplearoundtheworldandcontinuestodo

so,theeconomicimpactwillbemassive,resultinginhugeeconomicproblemsinboththe

officialandinformalsectors(Ezimma,Ifeanyi,& Clara,2020). Althoughstatisticsonthe

informalsectorareunreliable,theycangivearoughideaofitssignificance(Oluranti,Odunaike

&Jawando,2015).

Thestateoftypicaleconomiccrisesdifferedfrom thatofepidemicdisasters.Thisisbecause

thepandemicbeganwiththecommunity'soveralllivingsystem,ratherthantheeconomic

structure.Asaresult,theCOVID-19outbreak'seconomiccrisiswasasideeffect.It'sworth

notingthatsincetheoutbreakwasdeclaredapandemic,thecrisisitsparkedhashadglobal

ramifications(Pitoyo,Aditya,andAmri,2020).

CountriesaroundtheworldarebattlingtocontainthespreadoftheCOVID-19pandemicwhile

alsoattemptingtoprotectlivelihoods,provideadequatehelptothoseineconomicdistressor

displacedpersons,andputtheireconomiesbackonahealthyrecoverypath.Whilethevirusis

thesameeverywherearoundtheworld,theinfection'sphysical,economic,andsocialeffects

vary dramatically depending on the context.The young population,high informality,

underdevelopedhealthsystems,andgovernments'limitedfiscalspaceinSub-SaharanAfrica

(SSA)makethepandemic'sproblemsandrepercussionsdistinctiveincomparisontoother

locations(Danieletal,2020)

BecauseofthecomplexcrisesproducedbytheCOVID-19pandemic,oneofthekeyconcernsis

theinformalsector.Informalworkershavebeenidentifiedasavulnerablegroupduetotheir

poorwagesandlackofaccesstosocialprotection(Pitoyoetal,2020).Theinformalsector's

size,pervasiveness,economicandpoliticalimportance,andpre-existingvulnerabilitiesinSub-

SaharanAfricancountries,inparticular,complicategovernments'abilitytorespondeffectively



totheCOVID-19situation(Danieletal,2020)

Asaresultofthecurrentcrisis,asuddenincreaseinpovertyandinequalitywillhavelong-term

socialandeconomicconsequences.Eveninnormaltimes,thegreatmajorityofinformal

economyemployeesinSub-SaharanAfricaareexposedtooccupationalhealthandsafety

dangers,andtheCOVID-19pandemichasonlymademattersworse(ILO2020;Resnick,Spencer,

andSiwale2020).Asaresult,informallaborersinSub-SaharanAfrica(whoaccountforabout

90% ofthelaborforce)areamongthemostsensitivetoCOVID-19'shealthandeconomic

effects(Resnicketal.2020;ILO2020;RoganandSkinner2020).

Globaltradehasplummeted,investmentshavebeenpostponed,factorieshaveclosed,and

domesticdemandhasbeenslashed,puttingtensofthousandsofjobsatrisk(UnitedNations

2020;UN-Habitat2020).Lossofjobsandincome,aswellashighhealthcarecosts,arelikelyto

bethemostsignificanteffectsoftheCOVID19pandemicontheinformaleconomyatthe

household level.People in nations like Nigeria,who have a significantinformalsector,

inadequateorunavailablehealthcare,andaweaksocialsafetysystem,areespeciallyvulnerable

(Duerksen2020;UN-Habitat2020)

IMPACTSOFCOVID19PANDEMICONTHEINFORMALSECTORINNIGERIA

Nigeria'seconomyisthelargestinSub-SaharanAfrica,andoilisthecountry'sprimarysourceof

foreignexchangeearningsandgovernmentrevenue.AccordingtotheNigerianMinistryof

LabourandProductivity,theinformalsectoroftheeconomyaccountsforatleast90%ofnew

jobvacanciesinthecountry.Similarly,theLagosofficeoftheFederalMinistryofLabourstated

thattheinformalsectoremploys80% ofnon-agriculturalworkers,60% ofurbanworkers,and

over90% ofnew jobsinNigeria(Ahiuma-Young,&Adeniyi,2008). FormanyNigerians,the

informalsectorisarguablythegreatestemployeroflaborandasourceofincome.Asaresult,it

makesasubstantialcontributiontothenationaleconomyintermsofemploymentandincome

generation.TheNigerianeconomyisanticipatedtoplummetduetoaprevalentinformalsector

andtheoutbreakofCovid-19(Tamunomiebi.&Ukachukwu,2018,Ahiuma-Young,&Adeniyi,

2008).

TheadventoftheCOVID-19pandemicputbasiccommodityprovisionsinvariousAfrican

countriesinjeopardy.Furthermore,manypeoplewhoworkintheinformaleconomyhavelarge

familiesandaretryingtosupportthem (Masiyiwa,2020).Manyadditionalstakeholdersthat

relyoninformalbusinesseconomicoperationswereharmedbytheclosureofthecountry's

informalbusinesssectorasaresultoftheCOVID 19crisis.Busdriversandcommodities

carriers,domestic informaltraders,the generalpublic,and otherformaland informal

establishmentsthroughoutAfrica,includingNigeria,areamongthem.(Karombo&Mataranyika,

2020;Masiyiwa,2020;Nyathi,2020;Nyoka,2020).Thehaltinthesupplyofbasiccommodities

purchasedfrom othercountrieshasnotonlyhadasignificantimpactonthelimitedprovisions,

butithasalsohadasignificantimpactonthehouseholdincomeofstakeholderswhosolelyrely

ontheinformalbusinesseconomy,forcingmostpeopleworkingintheinformalsectortofind

alternativesurvivalstrategiesduring theCOVID-19 era astheylosttheirjobs(Makoni&

Tichaawa,2021).

Furthermore,corporateinvestmentswillbeharmedbytheuncertaintythatcomeswithlimited

knowledgeofthepandemic'sduration,theeffectivenessofpolicymeasures,andtheresponse

ofeconomicagentstothesemeasures-aswellasnegativeinvestorsentimentthatiscausing



astirintheworld'scapitalmarkets.Indeed,thecrisishascausedasignificantdropinstock

values,with the Nigerian StockExchange posting itsworstperformance since the 2008

financialcrisis,erodinginvestorwealth.Firmsmaypostponelong-term investmentchoicesdue

toplague-relateduncertaintiesandableakprofitforecastforpossibleinvestmentinitiatives

(Onyekwena & Ekeruche, 2020). Unfortunately, government acquisitions will rise as

governments,whocannormallyaffordtorunbudgetdeficits,usefiscalstimulustooffsetthe

dropinconsumerexpenditure.Thedropinglobaldemandforgoodscausedbytheepidemic,on

theotherhand,willdramaticallyworsenthefiscaldeficitsofcommodity-dependentnations

(EzimmaK.etal.,2020).OnApril2,thepriceofBrentcrudeoilwasalittleover$26perbarrel,

whereasNigeria'sbudgetwasestimatedat$57perbarrel,resultingina$2.18trillion($6.05

billion)deficit(EzimmaK.etal.,2020).Similarly,sinceoilaccountsfor90%ofNigeria'sexports,

adropinoilandoilpriceswillharm thevolumeandnetvalueofthecountry'sexports.Indeed,

theNigeriangovernmentisbeingforcedtodecreaseplannedspendingduetothesharpdropin

oilpricescausedbytheoutbreak(EzimmaK.etal.,2020)

Inaddition,theCovid-19pandemicimpactedinformalsectoremployees'borrowingcapability,

resulting in nonperforming loans(NPLs),which lowered bankearningsand harmed bank

soundnessandstability.Asaresult,bankshavebeenwaryoflending,asmoreandmore

borrowershavebeenunabletorepaydebtsgiventothem beforetheCovid-19outbreak(Ozili,

2020).However,evenafterthevirushasbeeneradicated,therepercussionsofapandemicwill

persist.Studiesonthelong-term impactsoftheSpanishFluhaveshownthatinfantsbornto

infectedwomenaremorelikelytohavepoorlearningabilities,poorerincomes,andlower

productivitythanotherpeople.Mostnations,includingNigeria,werealreadyinarecession

beforeCOVID-19,andthereisnoreasontobelievethatthecurrenteconomiccrisiswillnothave

intergenerationalconsequences,particularlyforthepoorandmarginalizedinformalsector

workers(Pitoyoetal.,2020).

THEORETICALTHRUST

Theoretically,twoviewpointsexplaintheimpactoftheCOVID19pandemicontheinformal

sector.Theoptimisticviewpointandpessimisticviewpoint

OptimisticViewpoint

Theinformalsectorisviewedasabufferbytheoptimisticviewpoints.Theinformalsector,in

thisopinion,becomesapathforpeoplewhohavelostjobsorincomesasaresultoftheCOVID

19disaster.Theinformalsector'sabilitytoreceivemoneyandhumanresourcesgivethe

communityatremendousopportunitytoseekrevenueamidacrisislikeCOVID19.Workers

considertheunorganizedsectortobeasafetynet.Thereactiontotheeconomiccrisisthat

happenedwasoneofthefactorsthatledtotheformationofinformalsectors(Pitoyo,Populasi,

1999)Economiccrisesaretypicallymarkedbyadropininvestment,whichforcesbusinessesto

cutproductioncoststoavoidlosingmoney.Thecostofwagelaborisoneofthecostsof

productionthatcanbecut.Salarycutsorlayoffsarecommonintimesofcrisis,suchastheone

experiencedbyCOVID19.Inthissituation,theinformalsectorservesasasafetynetforthose

whohavebeenlaidoff(Firdausy,2000).Theinformalsector'sflexibilityisdefinedbytheease

withwhichpeoplewithoutspecificeducationalorskillrequirementscanaccessit,whichiswhy

itcanbeaviablealternativesourceofincomeduringacrisis(Pitoyoetal,2020).

FirmsintheinformalsectorareanticipatedtobemoreresilienttotheeffectsofCOVID19than



businessesintheformalsectorbecausetheyhavemoreflexibilityincarryingouteconomic

operations.Thisisincontrasttoinformalemployeeswhobelievetheywillnotbeabletoregain

theirsalariesfollowingtheepidemicandwhomaybeabletomoveoccupations(Pitoyoetal,

2020)

AsaresultoftheCOVID-19epidemic,theinformaleconomyisprojectedtogrow.Asaresult,

peoplewillbeforcedtoseekemploymentintheinformaleconomy.Asaresult,beinginthe

informalsectorincreasestheriskofbeingdrivenintoextremepovertyasaresultofthe

pandemic.Danieletal(2020)believethatinformalitywillalsobealifelineforsomepeople

seekingtoescapeextremepoverty.Thisisbecauseinformalityallowspeopletoearnaliving

whilespendingverylittlemoney.

PessimisticViewpoint

Pessimisticperspectives,ontheotherhand,seetheinformalsectorintermsofthenumberof

peoplewhoworkinit.Beforethecrisis,therehasbeenapessimisticviewoftheinformalsector

asaneconomicactivity.Inthisperspective,theinformalsector,particularlyitswork,willsuffer

negativeconsequencesduringacrisis,suchasincomeinsecurityandthelackofsocialsecurity

(Pitoyoetal,2020). COVID-19-relatedrisksworsenimpoverishedemployees'fundamental

vulnerabilitiesintheinformalsector.Eveniftheystayathomeinurbansettings,theseworkers

and theirfamiliesare stillexposed to the virusdue to overcrowding and unclean living

circumstancesthatmakephysicalseparationdifficult.Lackofaccesstorunningwaternotonly

restrictshand-washingoptionsbutalsodriveswomentoqueueforwater,puttingthemselves

andtheircommunitiesindanger.Workersintheinformalsector,particularlyinruralareas,are

under-informed aboutthevirus,itssymptoms,and preventativemeasureslikeaphysical

separation(ILO,2020).Theyfrequentlydon'thaveaccesstopersonalprotectiveequipment

(PPE)orhand-washingfacilitiesiftheycontinueworking.Peoplewhoworkasstreetandmarket

vendors,domesticemployees,orhomedeliveryworkers,forexample,finditdifficulttomaintain

physicaldistance.Manypeople'shomesserveastheiremployment,withtheaforementioned

conditions(ILO,2020)

Thevastmajorityofworkersintheinformalsectoraremorevulnerabletooccupationalhealth

andsafetyconcerns,haveinadequateprotection,andaremorelikelytobesick,injured,orkilled.

These dangers are exacerbated byCOVID-19.Mostworkers,including migrants,are not

guaranteedaccesstomedicaltreatmentiftheybecomeill,andtheyhavenoeconomicsecurity

throughsicknessoremploymentinjurybenefits.Iftheycan'tgetmedicalhelp,theviruswill

spreadfasterandkillthem.Manywillfaceout-of-pocketchargesiftheycanobtainhealth

treatment,forcingthem togointodebtorliquidatetheirproductiveassets,sinkingthem further

intopoverty.Beforethecrisis,catastrophichealthcostsdrove100millionpeopleintopoverty

eachyear.Healthcareservicesarealsounavailabletomanypeople,particularlyinruralareas

(ILO,2020)

AccordingtoDanieletal(2020)mostinformalsectorworkersarefacedwithlowandunreliable

incomeswhichleavethem mostvulnerabletothenegativeeconomicshockstriggeredbythe

COVID-19pandemic.Danieletal(2020)summarizedthepessimisticviewpointinthefollowing

ways:

1.Informalsectorworkers'economicvulnerabilitiesareprojectedtoworsen.Informalworkers,

whethersalariedorself-employed,areundoubtedlythegroupmostatriskoflosingtheir



employmentandincomesiflockdownsormobilityrestrictionsareimplementedtominimizethe

intensityofhumancontacttoreducethevirus'srateofspread,causingdemandandsupply

disruptions.Low savings,restrictedaccesstofinance,incomevolatilityanduncertainty,and

limitedormissingcoverageofsocialsecurityandprotectionsystemswillmakeitdifficultfor

informalworkerstoweathertheeconomicdownturnforanextendedperiod.Giventhelackof

cashreservestofallbackonduringtoughtimes,manyinformalbusinessesmayincreasetheir

demandforloans,andmicrofinancelendersmaytakeadvantageofthesituationbycharging

excessiveinterestrates,furtherlimitingaccesstofinanceifnotadequatelyregulated(Danielet

al,2020).

2.Therewillbeanincreaseinthenumberofpeoplelivinginabjectpoverty.Manypeoplewho

wouldotherwisebeingreatpovertyrelyoninformallaborforaliving.However,becausemany

informalemployeeslivearoundthepovertyline,theyareatgreaterriskofexperiencingin-work

poverty(Danquahetal.2019).AccordingtotheWorldBank,theCOVID-19epidemicwillcause

49millionpeopletofallintopoverty.AlthoughthehealthimpactsinSSAhavebeenlesssevere

thanintherestoftheworld,WorldBankprojectionsindicatethatitwillbetheregionwiththe

greatestincreaseinextremepoverty,withabout23millionnewpeopleatrisk,thevastmajority

ofwhom willbeinformalworkersalreadylivingontheedgeofpoverty(Danieletal,2020)

CONCLUSION

TheimpactoftheCOVID-19epidemiconAfrica'sinformalsector,withanemphasisonNigeria,

wasexaminedinthisresearch.Theanalysisbeginswiththeassumptionthattheinformal

sectoraccountsforover90%ofnewjobsinNigeria,andthatthebanoninternationaltraveland

stringentnationallockdownimposedbytheCOVID-19pandemichasleftoverthree-quartersof

thepopulationfightingtolive.

TheCOVID-19pandemic,combinedwithfallingoilprices,disruptedincomeandhousehold

commodityprovisionforinformalsectorworkerswho relyonlyontheinformalbusiness

industryforsurvival.Severalsocioculturalelements were also highlighted in this article.

worsenedthecrisisaswellasthefactorsinfluencingthegrowthoftheinformalsectorin

Nigeria.Ononehand,theinformalsectorhasWorkersintheofficialsectorwhowerelaidoff

becauseofthepandemicandwereallowedtoworkintheinformalsector.Theinformalsector

employees,ontheotherhand,struggledtopayforfood,housing,andotherdailylivingexpenses

asaresultofthepandemic,oftenacquiringfurtherdebtintheprocess.Whenconventional

meansofproductionaredisrupted,disasterslikethepandemicshow society'sfaultlines.

Because Informalsectorworkers were mostly ineligible forsocialprotection programs

designedtodealwithwidespreadjobloss,suchasunemploymentinsurance,theyreceivedno

aid.Differentstrategiesneedtobedevelopedbythegovernment,socialworkers,andnon-

governmentalgroupstohelptheinformalsectorsurvivethecurrentpandemic.

Differentmethods are being developed by policymakers in Nigeria to ensure corporate

sustainability,andtheinformalsectorisnotleftout.TheCentralBankofNigeria(CBN)has

announcedafiscalstimuluspackagethatincludesacreditfacilityof#50billionnairas($138.89

million)forhouseholds and smalland medium-sized businesses mostaffected by the

pandemic,a#100-billion-nairaloan($277.78million)forthehealthsector,andaonetrillion

nairas($2.78billion)forthemanufacturingsector.Furthermore,interestratesforallCBN

interventionshavebeenreducedfrom 9%to5%,andaone-yearembargoonCBNintervention



facilitieswillbeginonMarch1,2020.Inlightofthis,thispaperproposesthefollowingplanto

keeptheinformalsectorafloatduringtheCOVID-19epidemic.

Despitefiscalpolicyinterventionsaimedatimprovingthepublichealthsystem'sabilityto

provideadequateandaffordablehealthcaretothoseaffectedbythecrisis,theinformalsector,

whichisthemostaffectedbythecrisis,isunabletobenefitfrom thesebenefits.Asaresult,the

governmentshouldensuretheavailabilityofqualityhealthservices,increasethecapacityand

accessibilityofhealthcarefacilities,particularlyinruralareas,andremoveotherfinancial,

geographical,andadministrativebarriers.It'salsoworthrememberingthatthemajorityof

peopleworkingintheinformalsectordon'thaveaccesstoperkssuchashealthinsuranceor

paidvacations.Thesesector'sinformalworkersmustworkeverydaytomakeendsmeet;asa

result,theymustbebetterorganizedandequippedtolobbythegovernmentforincreasedsocial

protectionandothereconomicbenefits.Tolobbyforpolicychange,socialworkerscandevelop

coalitions with informalsectoremployees,associated NGOs,and the media.Expanding

unemploymentandold-agepensionsystemstocoverinformalsectorworkers–inotherwords,

treatingISworkerslikeformalsectorworkers–mightbepartofsocialprotection.

Inthetransitionfrom exclusiontoinclusion,socialworkersplayacriticalrole.Socialworkers

cancreateanoutreachprogram toformallyregisterworkersintheinformalsectorwiththe

government(asnoted,manyinformalsectorworkersfailedtoreceiveCOVIDincomesupport

becausetheywereunknowntothegovernment).Thistypeofregistrationcouldalsobeusedto

connectworkersintheinformalsectortoothertypesofassistance.Utilityexpenses,suchas

powerbills,waterbills,rent,andotherresources,shouldallbesubsidizedbythegovernmentto

assistthem tobecomemoreefficientandeffective.

Becausetheshockhasaffectedtheincomeandprofitsofhouseholdsandsmallbusinesses,

theFederalInlandRevenueService(FIRS)andtheStateInlandRevenueService(SIRS)willhave

towaivepersonalandcorporateincometaxforpeopleintheinformalsector,allowingthe

sectortorecoverfrom thesharpdropindemand.Workersintheinformalsectorhadminimal

accesstotraditionalsourcesofmoneyduringtheCOVID-19pandemic(e.g.,banks). Social

workers can help design low-interestloans,grace periods on existing loans,and debt

reschedulingmethodsbycollaboratingwithinformalsectorworkers,banks,andgovernment

officials.

Governmentsinseveralcountrieshavesetupprogramstoprovidefoodassistancetolow-

incomefamiliesandtoprotectruralnutrition.Asaresult,theNigeriangovernmentmustnot

onlyembracebutalsoensuretheimplementationofsuchprograms.Topreventhungeramong

themostvulnerable,foodassistanceprogramsshouldbestrictlyadministered.Thisalsohelps

toassisttheagricultureindustryandensuresthatfoodproductioncontinuesuninterrupted.
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